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NOTICE - WATER SERVICE INTERUPTION &
BOIL WATER ADVISORY

Date of Notice: September 3, 2024
Date of Interruption:  September 5, 2024
Date of Boil Advisory: September 5-7, 2024
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Registry Drive — Water Service Interruption and Boil Water Advisory — September 3, 2024

A fire hydrant improvement project on Timbercreek Drive will cause a temporary water service interruption on
Thursday, September 5, 2024. Please refer to the following schedule for information regarding water service
interruption and a boil water advisory effective Thursday, September 5, 2024.

Date Impact to Residents

THURS 9/5 - SAT 9/7 Please be advised that water service will be interrupted on THURSDAY,
SEPTEMBER 5, 2024, beginning at approximately 8:00 am due to a fire hydrant

Fire Hydrant replacement and improvement project. It is anticipated that water service will

Improvement Project be restored by 5:00 pm. As a result of the water service interruption, residents

are advised that all tap water used for consumption should be

Service Interruptions & . ..
P boiled before use for a minimum of two days.

Boil Water Advisory
We apologize for any inconvenience this may cause!

The City of Grand Ledge will be conducting testing to ensure that water is safe
for consumption. Two consecutive water sampling tests are required by
Michigan Department of Environment, Great Lakes, and Energy (EGLE) 24
hours and 48 hours after water pressure is restored. Results of those tests are
expected to be available on SATURDAY, SEPTEMBER 7, 2024. Residents will
be notified via door hanger when the tests indicate that water is safe for
consumption or the advisory is extended.

BOILING WATER BEFORE USE: Bring tap water to a rolling boil, boil for one minute, and cool before using, or use bottled
water. Boiled or bottled water should be used for drinking, making ice, washing dishes, brushing teeth, and preparing
food until further notice. Please find additional information on safely consuming water during a boil water advisory at
https://www.cdc.gov/healthywater/emergency/drinking/drinking-water-advisories/boil-water-advisory.html.

STORING WATER PRIOR TO BOIL WATER ADVISORY: Many residents may choose to bottle water in their homes a day or
two prior to a boil water advisory. Please find recommendations below from the Center for Disease Control and
Prevention (CDC) on safely storing water, or learn more at https://www.cdc.gov/healthywater/emergency/creating-

storing-emergency-water-supply.html.

DISCOLORATION: When water service is restored, it is not uncommon to experience slight discoloration in the water
coming out of your tap. It is caused by natural sediment and minerals that have come loose in pipes from pressure
changes. The discoloration can be flushed by waiting approximately 30 minutes for crews to stop work, or move from
the area, then run cold water in a sink or bathtub until clear.

QUESTIONS OR CONCERNS:
If you need additional support accessing safe water during this period, please do not hesitate to contact the Department

of Public Services:

e Monday — Friday, 8:00 AM — 5:00 PM: 517-627-2144
e Weekend/Afterhours: 1-888-220-9131

Please look for project updates on our website at https://www.cityofgrandledge.com/192/Construction-Project-
Updates. We apologize for any inconveniences this may cause and appreciate your patience during this important
improvement project!
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